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02  /  WHO WE ARE

01 / OUR FOUNDATION

More than service providers. A
strategic technology partner.
Black Ace Technology Ltd is a Kampala-based ICT solutions
company delivering high-impact, scalable, and secure
digital solutions to businesses across Uganda and beyond.

We transform businesses through technology by providing
enterprise-grade systems, reliable infrastructure, and
growth-driven digital strategies. Our approach combines
deep technical expertise with business intelligence to
deliver measurable results.

Focused on
efficiency,
growth, and
long-term
success.

VISION

To become a dominant ICT solutions
provider in Africa, driving digital
transformation and business innovation.

MISSION

To deliver powerful, reliable, and scalable
ICT solutions that enable organizations to
operate efficiently, grow sustainably, and
compete globally.

CORE VALUES

01
Excellence

Deliver beyond
expectations.

02
Innovation

Continuously
evolve with
technology.

03
Integrity

Operate with
transparency and
accountability.

04
Customer focus

Prioritize client
success.

05
Efficiency

Optimize systems
for performance
and results.

www.blackacetechnology.com BLACK ACE TECHNOLOGY LTD  /  02



BLACK ACE TECHNOLOGY LTD
YOUR STRATEGIC TECHNOLOGY PARTNER

03  /  CORE SOLUTIONS

02 / WHAT WE DELIVER

Six core capabilities. One strategic
technology partner.

01
Web & Software
Development

High-performance websites,
e-commerce platforms, custom
business systems, and mobile
and web applications.

02
Cloud Hosting & Email

Shared, VPS, and dedicated
hosting, corporate email, domain
management, and server
optimization.

03
Managed IT Services

Proactive monitoring, help desk
support, preventive maintenance,
consulting, and advisory.

04
Network &
Infrastructure

Network design, server
installation, firewalls,
cybersecurity, and complete
office IT environments.

05
Data & Security
Solutions

Backup, recovery, disaster
planning, cybersecurity audits,
and risk management.

06
Digital Marketing &
Branding

SEO, website optimization, social
media strategy, branding, and
graphic design.
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04  /  BUILD, HOST, SUPPORT

03 / DIGITAL OPERATIONS

Build. Host. Support.
A connected technology stack designed around the way your organization works and
grows.

01

WEB & SOFTWARE DEVELOPMENT
Digital platforms tailored to real business needs.

Corporate websites

E-commerce platforms

Custom HR, CRM, and ERP systems

Mobile and web applications

02

CLOUD HOSTING & EMAIL SOLUTIONS
Secure, scalable, and reliable infrastructure.

Shared, VPS, and dedicated servers

Corporate email solutions

Domain management

Server optimization and maintenance

03

MANAGED IT SERVICES
Proactive support that keeps systems dependable.

24/7 system monitoring

Help desk support

Preventive maintenance

IT consulting and advisory
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05  /  PROTECT AND GROW

04 / RESILIENT GROWTH

Connect. Protect. Grow.
Strong infrastructure, protected data, and a digital presence designed to support growth.

NETWORK &
INFRASTRUCTURE

We design and implement
robust IT environments.

Network design and setup

Server installation and
management

Firewall and cybersecurity
solutions

Office IT setup and expansion

DATA & SECURITY
SOLUTIONS

We protect and secure critical
business data.

Data backup and recovery

Disaster recovery planning

Cybersecurity audits

Risk management solutions

DIGITAL MARKETING
& BRANDING

We help businesses strengthen
their digital presence.

Search Engine Optimization
(SEO)

Website optimization

Social media strategy

Branding and graphic design

INDUSTRIES WE SERVE

01

HEALTHCARE

02

REAL ESTATE

03

EDUCATION

04

CORPORATE
ENTERPRISES

05

SMEs &
STARTUPS
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06  /  OUR APPROACH

05 / HOW WE WORK

A disciplined path from need to
result.
Every engagement follows a clear, results-driven process with continuous support built in.

01 UNDERSTAND
Understand client needs.

02 DESIGN
Design tailored solutions.

03 IMPLEMENT
Implement efficiently.

04 OPTIMIZE
Monitor and optimize.

05 SUPPORT
Provide continuous support.

WHY CHOOSE BLACK ACE TECHNOLOGY

FAST EXECUTION

Efficient delivery focused on momentum.

SCALABLE SOLUTIONS

Technology that can grow with the business.

FLEXIBLE PRICING

Affordable models aligned to client needs.

BUSINESS + TECHNICAL EXPERTISE

Solutions shaped by both disciplines.

LONG-TERM SUPPORT

A reliable partner beyond implementation.

www.blackacetechnology.com BLACK ACE TECHNOLOGY LTD  /  06



BLACK ACE TECHNOLOGY LTD
YOUR STRATEGIC TECHNOLOGY PARTNER

07  /  EXPERIENCE AND LEADERSHIP

06 / CLIENT PORTFOLIO

Experience across essential
sectors.
Black Ace Technology has successfully supported organizations across business, healthcare,
agriculture, development, and institutional services.

Nile House Uganda Ltd Agrivetis Uganda Ltd

Sameday Hospitals Sameday Foundation

EMLI Bwaise Facility Honorary Consuls of Uganda

MANAGING STRUCTURE

Clear leadership. Focused responsibilities.

EXECUTIVE DIRECTOR

BUSINESS DEVELOPMENT ADMINISTRATION STRATEGY
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START A CONVERSATION

Technology that enables
organizations to operate
efficiently, grow sustainably, and
compete globally.

ADDRESS

P. O. Box 189235, Kampala - Uganda

PHONE

+256 (0) 393 100 300  /  +256 (0) 393 300 600

EMAIL

info@blackacetechnology.com

WEB

www.blackacetechnology.com

SCAN TO VISIT OUR WEBSITE
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